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Resumo: A presente dissertagdo de mestrado estuda a opinido dos pesquisadores da Faculdade de
Ciéncia da Informagdo (FCl) da Universidade de Brasilia (UnB), quanto a aceitagdo da utilizagdo de um
Programa Gerenciador de Referéncias Bibliograficas (PGRB), baseada nos requisitos bibliograficos desses
pesquisadores. Este estudo observa a utilizagdo do PGRB sob a ética da comunicagdo cientifica; para
tanto, definem-se os conceitos que devem estar presentes nesses processos, a saber: comunicagdo
cientifica, organiza¢do da informacao, referenciacao bibliografica, normalizagdo, sistema de informagao
e PGRB. Esta pesquisa mostra que a referéncia bibliografica pode ser vista através de varias abordagens:
quanto a comunicagdo cientifica, a bibliografia, a pesquisa bibliografica, ao controle bibliografico, as
normas documentdrias e ao PGRB. Utiliza-se aqui a metodologia de revisado bibliografica, além de estudo
de usuarios, com a realizagdo de pesquisa pratica, exploratéria e descritiva dos PGRB. Realiza-se estudo
de usudrios, visando a identificar a aceitacdo e a recomendagdo, pela comunidade académica, da
utilizacdo de um aplicativo computacional para gerenciar as referéncias bibliograficas, e a relagdo que
este aplicativo computacional possui com a comunicagdo cientifica. Por fim, verifica-se que, embora os
pesquisadores admitam ndo ter muito conhecimento sobre o assunto, tém o interesse de utilizar um
aplicativo que gerencie as referéncias bibliograficas dos trabalhos cientificos produzidos, visando a
qualidade dessa producgdo e, consequentemente, a ocorréncia do processo de comunicagao cientifica
através desses trabalhos. Com base nos requisitos bibliograficos dos pesquisadores, a recomendacdo
apresentada para o aplicativo computacional é a do PGRB Zotero.
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Abstract: This MA dissertation studies the opinion of researchers from the College of Information
Science at the University of Brasilia, about the acceptance of the use of a Bibliographic Reference
Management Program (BRMP), on the basis of the bibliographic requirements from these researchers.
This study analyses the use of a Bibliographic Reference Management Program (BRMP) under the view
of scientific communication; therefore, concepts that have to be present in this process are defined,
namely, scientific communication, organization of information, bibliographic referencing,
standardization, information system, and Bibliographic Reference Management Program (BRMP). This
research shows that the bibliographic reference can be examined under several approaches: those
related to scientific communication, to bibliography, to bibliographic research, to bibliographic control,
to documentary standards and to BRMP. Bibliographic review methodology is used, in addition to user
studies, with the implementation of a practical exploratory and descriptive research of Bibliographic
Reference Management Program (BRMP). A user study is also implemented, with the view to identifying
the acceptance and the recommendation by the academic community, as for the use of a computer
application to manage bibliographic references, and the relationship this computer application holds to
scientific communication. And last but not least, although researchers admit of not knowing much about
this subject, it is seen that they are interested in using an application for the management of
bibliographic references of produced scientific works, with a view to the quality of this computer
assisted production and consequently on the occurrence of the process of scientific communication
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through these works. On the basis of the bibliographic requirements from researchers, the
recommendation presented for the computer application is that of Zotero BRMP.
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