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Resumo: Estudo da relagdo entre o documento arquivistico e o documento oral e suas diferengas e
semelhangas, partindo da andlise do procedimento que Ihe da origem —a metodologia da histéria oral,
num contexto de preservacdao da memdria organizacional. Para a realizacdo do estudo foi efetuada
uma pesquisa bibliografica, que envolveu o levantamento de fontes de informagdo primarias e
secundarias e levantamento de dados por meio da aplicagdo de questionarios em organizagGes que
utilizam um Programa de Historia Oral para a preservagdo de sua memodria. Como resultado,
apresentam-se dados referentes ao tratamento dispensado aos documentos resultantes dos
programas de histéria oral e dos programas de tratamento arquivistico. Conclui-se que o documento
oral e o documento arquivistico, quando analisados no contexto da preservacdao da memodria de
organizagOes, se complementam, apesar de serem diferentes do ponto de vista de intencionalidade de
formacdo do acervo.
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Abstract: Study of the relationship between the document and the archival document and oral
document, their differences and similarities, based on an analysis of the procedure that it originates —
the methodology of oral history in the context of preservation of organizational memory. For the study
it was conducted a literature search, which involved survey of information sources and secondary and
primary data collection through questionnaires in organizations that use an oral history program to
preserve his memory. As a result, we present data regarding the handling of documents resulting from
the oral history programs and archive treatment programs. It is concluded that the oral document and
the archival document, when analyzed in the context of preserving the organizational memory
complement each other, although they are different in terms of intentionality of the formation of the
collection.
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